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File 15:ABI/Inform(R) 1971-2010/Jun 16 

(c) 2010 ProQuest Info&Learning 
File EBusiness & Industry(R) Jul/1 994-20 10/Jun 16 

(c) 2010 Gale/Cengage 
File 610:Business Wire 1999-2010/Jun 17 

(c) 2010 Business Wire. 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1983-2010/May 07 

(c) 2010 Gale/Cengage 
File 624:McGraw-Hill Publications 1985-2010/Jun 17 

(c) 2010 McGraw-Hill Co. Inc 
File 621:Gale Group New Prod.Annou.(R) 1985-2010/Apr 28 

(c) 2010 Gale/Cengage 
File 636:Gale Group Newsletter DB(TM) 1987-2010/Jun 16 

(c) 2010 Gale/Cengage 
File 613:PR Newswire 1999-2010/Jun 17 

(c) 2010 PR Newswire Association Inc 
File 813:PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT(R) 1990-2010/Jun 17 

(c) 2010 Gale/Cengage 
File 160:Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 634:San Jose Mercury Jun 1985-2010/Jun 16 

(c) 2010 San Jose Mercury News 
File 148:Gale Group Trade & Industry DB 1976-2010/Jun 16 

(c) 2010 Gale/Cengage 
File 20:Dialog Global Reporter 1997-2010/Jun 17 

(c) 2010 Dialog 
File 256:TecTrends 1982-2010/Jun W2 

(c) 2010 Info. Sources Inc. All rights res. 
File 348:EUROPEAN PATENTS 1978-201024 

(c) 2010 European Patent Office 
File 349:PCT FULLTEXT 1979-2010/UB=20100610IUT=20100603 

(c) 2010 WIPO/Thomson 
File 35 :Dissertation Abs Online 1861-2010/May 

(c) 2010 ProQuest Info&Learning 
File 583:Gale Group Globalbase(TM) 1986-2002/Dec 13 

(c) 2002 Gale/Cengage 
File 65:Inside Conferences 1993-2010/Jun 16 

(c) 2010 BLDSC all rts. reserv. 
File 2:INSPEC 1898-2010/JunWl 

(c) 2010 The IET 
File 474:New York Times Abs 1969-2010/Jun 17 

(c) 2010 The New York Times 
File 475:Wall Street Journal Abs 1973-2010/Jun 17 

(c) 2010 The New York Times 
File 99:Wilson Appl. Sci & Tech Abs 1983-2010/Apr 

(c) 2010 The HW Wilson Co. 
File 347:JAPIO Dec 1976-2010/Feb(Updated 100525) 
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(c) 2010 JPO & JAPIO 
File 149:TGG Health&Wellness DB(SM) 1 976-20 10/Apr W4 

(c) 2010 Gale/Cengage 
File 444:New England Journal of Med. 1985-2010/Jun W2 

(c) 2010 Mass. Med. Soc. 
File 5:BiosisPreviews(R) 1926-2010/Jun W2 

(c) 2010 The Thomson Corporation 
File 73:EMBASE 1974-2010/Jun 17 

(c) 2010 Elsevier B.V. 
File 155:MEDLINE(R) 1950-2010/Jun 16 

(c) format only 2010 Dialog 
File 34:SciSearch(R) Cited Ref Sci 1990-2010/Jun Wl 

(c) 2010 The Thomson Corp 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 2006 The Thomson Corp 
File 1 29 :PHIND( Archival) 1 980-20 10/Jun W2 

(c) 2010 Informa UK Ltd 
File 130:PHIND(Daily & Current) 2010/Jun 16 

(c) 2010 Informa UK Ltd 
File 455:Drug News & Perspectives 1992-2005/Aug 

(c) 2005 Prous Science 
File 74:Int.Pharm.Abs 1970-2010/May B2 

(c) 2010 The Thomson Corporation 
File 42:Pharm. News Index 1974-2010/Jun W2 

(c) 2010 ProQuest Info&Learning 
File 625: American Banker Publications 1981-2008/Jun 26 

(c) 2008 American Banker 
File 637 Journal of Commerce 1986-2010/Jun 16 

(c) 2010 UBM Global Trade 
File 169:Insurance Periodicals 1984-1999/Nov 15 

(c) 1999 NILS Publishing Co. 

SI 497 (((UMBRELLA? ? OR UNIVERSAL) (2W) (POLICY OR POLICIES OR COVERAGE 

OR INSURANCE ) ) OR (UMBRELLA (2W) (COST? ? OR CHARGE? ? OR CREDIT? ? OR POINT? ?)) OR 
((FLEX OR FLEXIBLE OR FLEXIBILITY) (5N) (CREDIT? ? OR CHARGE? ?))) (S) ((CUSTOM OR 
CUSTOMIZ???? OR CUSTOMIZATION? ? OR CUSTOMIS???? OR CUSTOMISATION? ? OR PERSONAL???? OR 
PERSONALIZ????? OR SELECT???? OR PERSONALIS?????) (5N) (MEDICAL OR HEALTH OR HEALTHCARE 
OR PHYSICIAN? ? OR DOCTOR? ? ) ) 



S2 320 (USER? ? OR PATIENT? ? OR CLIENT? ? OR PARTICIPANT? ?) (8N) 

(DEFINE? ? OR SELECT??? OR DEFINING OR SET OR DECIDE? ? OR DECIDING) ( 5N ) (CO (2W) (PAY 
OR PAYMENT) ) 



S3 0 SI AND S2 



S4 132 SI AND PY<2000 
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S5 0 S4 AND (DEFINE? ? OR SELECT??? OR DEFINING OR SET OR DECIDE? ? OR 

DECIDING) (5N) (CO (2W) (PAY OR PAYMENT)) 



